BOSTON NURSING CARE & CONSULTING

Better Home Care and Patient Advocacy

Client Supply Responsibility Policy

Boston Nursing Care & Consulting Inc. (BNCC) is committed to providing safe, high-quality care to all clients. In
order for our caregivers and nurses to effectively deliver services, adequate supplies must be available in the home at
all scheduled visits.

Client Responsibility

Clients and/or their responsible parties are expected to provide all necessary supplies required for care, including but
not limited to:

e Personal hygiene items
e Medical and care-related supplies specific to the client’s needs
e Household items necessary to safely perform care tasks
These supplies must be readily accessible to the caregiver or nurse at the time of each visit.
Failure to Provide Supplies
If a caregiver or nurse arrives for a scheduled shift and essential supplies are not available, BNCC reserves the right,

at its sole discretion, to order or purchase basic care necessities required to safely perform services. These items may
include, but are not limited to:

e Gloves

e  Wipes

e Soap

e  Other basic care or infection-control supplies
Billing for Supplies

Any supplies ordered or purchased on behalf of the client due to lack of availability in the home will be billed
directly to the client. Charges will appear on the client’s bi-weekly invoice and must be paid in accordance with
BNCC'’s billing terms.

Important Notice

Repeated failure to provide required supplies may result in disruption of services or reassessment of the client’s care
plan.

By receiving services from Boston Nursing Care & Consulting Inc., clients acknowledge and agree to this policy.
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